KBAPTA/IbHbIA OTUET

Ob MCMNOTHEHUN MYHWUWMANBHOIO 3A0AHUNA

3a 2 kBapTtan 2020 roga

Kogpbl
®opma no OKY [ 0506001
Jarta
MyHunynnanbHoe yupexpaeHne «KoMnneKCHbINM
LEHTP coumanbHOro o6CcnyXXmBaHmMa HaceneHua» TPoOULKOro
MYHUUMNANbHOIo paoHa Yenss6uMHCKOMK obnacTwm Kop no cBoAHOMY peecTpy
Bug geatensHocTn MY «KOMMIEKCHbIN LEHTP» 88.10
TpPOMLKOro MYHMUMNANLHOIO palioHa: Mo OKB34
-npeaocTaB/ieHMe COUMaANbHbIX ycnyr 0€3 00ecneyeHUs  MPOXMBaAHUS Mo OKB3/,
npecTtapesbiM N NHBaINLaAM
(ykasbiBaeTca BMA [f[eATeNbHOCTW (efepanbHOro rocyAapCTBEHHOro yuypexpaeHus u3 6a30Boro
(oTpacneBoro) nepeyHs)
Buga rocygapCcTBeHHOro (MyHULMMNANbLHOI0) YUpeXXaeHUs: Mo OKB3/[

oromKeTHOoe

UacTb 1. CBefeHMs1 06 0KasblBaeMbiX MyHULMMANbHbIX ycayrax <3>

Pasgen 1
1 HanmeHoBaHWe MyHUUMNANBHON YCNYTW:
-NpefocTaBNeHne couuanbHOro o6cnyXueaHua B (opme Ha AOMY, BK/IOYad OKasaHue
CoLManbHO-6bITOBbIX ycnyr. coumanbHO-MeaNLMHCKNX yCnyr. coumanbHo-

MCUXONOTUYECKNX. COLManbHO-NefarorMyecknx Ycnyr, CoumanbHO-TPYAOBbLIX  YCAYT.

Kopg no 6a3oBomy (0Tpac/ieBOMy) NepeyHio



COLManbHO-NPaBOBbIX YCAYT, ycnyr B LENsX MOBbILWEHUS KOMMYHUKATUMBHOIO MoTeHUuana
nonyyateneii couuanbHbIX YCAYr, UMEKOLWMX OrpaHWYeHUs XXU3HEAeATeNbHOCTU, B TOM
ynucne aeTeii-MHBaNNAOB;

-CPOYHbIX COLMaNbHbIX YCNYT.

2. Kateropusa noTpebutenein MyHULMUNanbHOW yCcnyru:
-rpaXfaHvH MOMHOCTbI0 WM YacTUYHO YTPATUBLUMIA CMOCOGHOCTbL /NGO BO3MOXHOCTU
OCYLLECTBNATbL  CaMOOGCNYy)XMBaHME, CaMOCTOATeNIbHO MepeaBMraTbesi, o06ecneymBaTb

OCHOBHbI€ XNU3HEHHbIE I'IOTpGGHOCTI/I B cuny 3aboneBaHus, TpaBMbl, Bo3pacTta UWan Hainvyms

MHBa/TNAHOCTWU

3. Moka3aTenun, xapaktepusyruime o6beM 1 (M1M) KAYECTBO MYHULMUNANBHOW yCnyru

3.1. NMoka3aTenu, xapakTepumsytouine Ka4yeCcTBO MyHULUMNANbHOW ycnyrn <4>

HanmeHoBaHue
MYHWULMNaNbHOI ycnyru

1 MpepocTaBneHue
coyunanbHoro
o6cnyxunsaHus B hopme
Ha oMy BK/to4as
oKasaHue coynanbHo-
6bITOBLIX YCNYT,

Y HUKaNbHbI
Homep
peecTpoBoi
3anucu <5>

7565400001
3204062092
2032000000
0000010051
00106

MokasaTtens,
XapaKTepusyownii
codepxaHue
MyHULUNansHow ycnyru(no
CnpaBOYHNKaM)

CraHpganThbl

(HaumeHoBaH (HavmeHoBaH
He ne

nokasatens)  nokasaTens)
<5> <5>

CraHpapTt
npegocrasne
Hns
coynanbHbIX

ycnyr

MokasaTenb, XxapakTepusywLwuii ycnosus

(dbopmbl) OKazaHWs MyHMLMNANLHON ycnyrn

(no cnpaBoYHMKaM)

Mecto donma
nnesocTtas noejocrtasie
neHus HUS ycnyru
yenyru (HaumeHoBaH
ne
(HaumeHOB  MoKasaTens)
aHue <5>
nokasaren
f)
<5>
5 6
Ha gomy OuyHan

MnatHocTb
yCcnyr
(HaumeHoBaHO
e nokasarens)
<5>

MyHnymnansH
as ycnyra
6ecnnaTtHas/
MyHuumnansH
as ycnyra
nnaTHas

MokasaTeNb KauyecTBa MyHULMNANbHON ycnyru

HaMMeHoBaHWe nokasaTens
<5>

MAons nonyyatenei coynanbHbixX
yCcnyr, nofyyvawwmnx coynanbHble
ycnyru ot obuiero yncna
nonyvareneii counanbHbIX ycnyr,
HaxoAAlWmNXca Ha coynanbHoM
06CcnyXunBaHUK B opraHn3salum

eMHNLA N3MEHEHUS

HaMMeHOBaH
ne <5>

%

Kog, no
OKEW<6>

10

744

MnaHoBOe 3Ha4YeHne
nokasatens kKauecrtsa
MYHWLMNANbHON
yenyru

2 ksaptan 2020 roga

i}

99

22.032.0

McnonHeHne Ha OTYETHYIO AaTy

B NpoLeHTax B a6COMIOTHBIX

nokasaTenax<7>
12 13
100 11e ykasaHo



counanbHo-
MEeAULUHCKNUX YyCnyT,
counanbHo-
NCUXONOTNYECKNX YCNYT,
counanbHo-
nefarornyeckux ycnyr
couManbHo-(yA0BbIX
ycnyr, colynansbHo-
npaBoBbIX yCAyr, ycnyr
B LieNsiX NOBbILWEHNSs
KOMMYHUKaTUBHOTO
noTeHumana
nonyuartenei
colnanbHbIX ycnyr,
MMeoLWNX orpaHnyeHmns
XU3HEJEeATENbHOCTH, B
TOM uucne peteit-
MHBaNNA0B, CPOUHbIX
colnanbHbIX ycnyr

2. KonnyecTBo HapyLleHui % 744 98
CaHUTapHOro 3aKOHOAaTeNbCTBa B

OTYETHOM TOAY, BbISIBNEHHbIX NpU

npoBejeHNN NPOBEPOK

3. Y[A0BNeTBOPEHHOCTb % 744 98
nonyyatenein coumanbHblX ycnyr B
0Ka3aHHbIX COLMaNbHbIX ycnyrax

4. YKOMNNeKTOBaHue % 744 98
opraHusauum cneymanuctamu,

0KasblBalLW UMK COLManbHble

ycnyru

5. MoBbIlWeHNe KayecTBa % 744 98
couuanbHbIX yCnyr u

3 (heKTUBHOCTM UX OKaszaHuA

(onpepgensetca ncxoas u3

MeponpuATUU, HanpaBieHHbIX Ha

COBEepLIEHCTBOBaHNE

[eaTeNbHOCTM OpraHusaunm npu

npesocTaBAeHUM COLMANnbHOTO

obcnyxmBaHua)

6.[l0CTYNHOCTb NONyyeHus % 744 90
coumanbHbIX YCAYr B OpraHmsauunm
(BO3MOXHOCTb CONPOBOX/AEHUA
nonyyvaTtens coumanbHblX ycnyr
npv nepefBMXeHNN No
TEPPUTOPUN YUpexaeHns
coumnanbHoro o6enyxmBaHus, a
Tak Xe Mpu nonb3oBaHUn
ycnyramu; Bo3MOXHOCTb Ans
CaMOoCTOATENbHOTO NepefBUXEHNS
no TEPPUTOPUMN YUpeXaeHus
couunanbHoOro 06cnyxmnBaHus,
BX0/a, BbIXOAa U NepemeLleHns
BHYTpW opraHusauuu (B TOM yucne
N9 NepeaBUKEHUs B Kpecnax-
Konsckax), 4ns OTAbIXa B cuasvem
NOMOXEHUN, a Tak e AoCTynHoe
pasmelleHve 060py0BaHnA U
HocuTeneid MHGopMaLuu;
Ay6nmpoBaHmMe TEKCTOBbIX
CO06LLEHNIA TONOCOBLIMU
co06LeHNAMM, OCHaLLLeHNe
yupexzaeHuna coynanbHoro
06CcNyXunBaHUA 3HaKamm,
BbIMO/HEHHBIMW penbedHO-
TOYeYHbIM WpuhTom Bpaiing,
03HaKOM/eHMe C NX MOMOLLbIO C

100

100

100

100

100

He ykasaHo

1le ykasaHo

He ykasaHo

He ykasaHo

He yka3saHo



HaanucsMU, 3HaKaMu 1 NHOM
TEKCTOBOW H rpaduyeckoit
UH(opMaL el Ha TeppuTOpUM
yupexpaeHus; aybnuposaHue
roNocoBoi MH(opmaLmm
TEKCTOBOW MH(opmaLmeit,
HagnucsMu 1 (MNn) CBETOBLIMMN
cUrHanamm, MHGopMmpoBaHue o
npefocTaBAsAeMbIX COLManbHbIX
ycnyrax ¢ ucnosnb3oBaHuem
PYCCKOTO XecTOBOro A3bikKa
(cypponepeBofa); OKasaHWe WMHbIX
B/J0B NOCTOPOHHe nomoLu

3.2. NMokas3aTenu, xapakTepusyouwmne 06bemM MyHULNUNANbHOR YCNYTrn

HavmeHoBaHue
MYHULUNaNbHOR
ycayru

1MpepocTaBneHmne
coumnanbHoro
o6cnyxusaHusa B
thopme Ha gomy
BK/IIOYas okaszaHue
COLManbHO-6bITOBbIX
ycnyr, counanbHo-
MeANLUHCKNX YCnyr,
coymnanbHo-
NCUXONOTUYECKNX
ycnyr, coynanbHo-
nefarornyecknx
ycnyr couuansHo-

Y HUKaNbHbIN
Homep
peecTpoBolii
3anucn<5>

756540000132
040620922032
000000000001
005100106

MokasaTtensb,
XapaKTepusyLunii
codepxaHue
MyHULMNanbHoi ycnyru(no
cnpaBoOYHUKAM)

CraHpapTsl

(HaumeHoOBaH (HaMMeHOBaH

ne
nokasarens)
<5>

CraHgapT
npegjocrTasne
HUS
coymanbHbiX
yenyr

MokasaTenb, xapakTepuayoLwmnii ycnosns
(dopMbl) OKazaHMs MyHWLMNANbHO
ycnyru (No cnpaBoYHUKaM)

MecTo dopma

nncnocTasnc npegocrasne

HMA HUS ycnyru
VOVMI (HaumeHoBaH
(HanmeHoBaH ne

ne nokasarens)
nokasarens) <5>

<5>

5 6

Ha gomy OuyHas

MnaTHoOCTb
ycnyr
(HaumeHoBaH
ne
nokasarens)
<5>

MyHuymnan
bHas ycnyra
6ecnnaTtHas/
MyHuymnan
bHas ycnyra
nnatHas

Moka3salenb 06bemMa MyHULUNANLHOW yCNyru

HauMeHOBaHue
nokasartens <5>

efUHULA N3MepeHus

HaMMeHoBaHue
<5>

koa no OKEN<6>

YucneHHoCTb Yenosek 792
rpaxpat,

nony4nBLLNX

coumanbHble

ycayru

oTAeneHnn

coumnanbHoro

o6cnyxusBaHus

Ha gomy

MnaHoBOe 3HayeHne
nokasatens o6bema
MYHWLUNANbHOW yenyrn

2 ksapTan 2020 roga

355

VicnonHeHne Ha OTYETHYIO fga

B NMpOLEHTax

12

136

B aB6CONOTHBIX
nokasaTensx

13

483



TPYZOBbIX YCAYT,
coLManbHO-NPaBoBbIX
YCNyr, YCNyr B Lensx
NOBbILLEHNS
KOMMYHUKaTUBHOTO
noteHymana
nonyyvarenei
CoLManbHbIX YCNyT,
MMerLnX
orpaHuyeHns
XN3HEAesTeNbHOCTH,
B TOM uucne feteit-
MHBaNNA0B, CPOYUHBIX
colManbHbIX ycnyr

OvpekTop MY «KomnneKcHbIl LeHTp» TPOULKOr0 MyHULMNanbHOro paioHa

LLkyposa C.B.



